
The Annual anniversary date of the Better Living Policy is 
June 25th, so the end of the  policy year for 2009/10 is here. If 
you haven’t  already claimed the full $1500 per member please 
ensure that you do so.  You will have  ninety (90) days  after 
June 25, 2010 to claim for the current year.  After the  ninety 
(90) day deadline, you will not be able to claim for a past year.  
DO NOT LOSE OUT ON BENEFITS BY NOT CLAIMING. 
 
As of June 25, 2010 you may submit claims for the new policy 
year  2010/11. You will have a full year and some to submit 
new claims.   
 
We  get many claims during the first few months of the new 
policy year, so please be patient, as it can take between 4 and 6 
weeks to process  on a first come, first served basis.  Please 
submit  any questions and  claims to: 
 

Kara Heffell, Ext 212 

Sherrie Clement, Ext 233 

705-856-1993 or toll free 1-888-303-7723 


